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ng ahead and taking practical steps to prepare, you can
.__r.l: Ig mitigate the impact of floods. This booklet focuses
‘thi r!nahmic steps to follow to prepare against floods:

hﬂum, during and after a flood.
_ lm;rgunqr plan for your family so that everyone

ha '_nndn and where to go, if you must leave the house.
s,ﬂgu l.l: lnununn.-:y kit for vou and vour family so that you may
mm-.um:lm for at least 72 hours during a flood.

Prtpi'hﬂ for aﬂq-nd will also prepare you for many other types
of emergencies. After reading this booklet, keep it in an easily
accessible place, for example in your amargency kit.

......

FAVORABLE CONDITIONS FOR FLOODING:

Flnnds cansed by heavy rainfall, snowmelt or overflowing streams are some of the
most likely hazards in the Village of Senneville.

THE ROLE OF THE MUNICIPALITY

The municipality intends to sensitize the population to be better prepared in case
of dizsaster. The municipality commits itself to communicate effectively to all the
population the risks present on its territory, the appropriate measures in order to
react adequately to the exceptional situations which can anse, and to support it,
if applicable, during the intervention and during the recovery penod.
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PREVENTIVE  AREAS
MEASURES AT RISK

Tha municipality closely monitors areas at risk at all The flood zone
times. The General Manager, Technical Services and
Public Warks, Communications and the emergency
coordination center of the Montreal agglomeration
all work together.

FOLLOW
THE LEVEL
OF THE
WATERCOURSES

In the field, varous interventions are put in place:

checking and recording of water levels, installation
of auxiiary pumps (f required), clzaning of the watsr “inondations™
networks, observation rounds, road protection, ete.

During a flood, water levels may rise sharply. Do not wait until the water level has
reached a critical haight before reacting.

WHERE TO FIND INFORMATION?

Whether for a flood or any other disaster:
WWW.VILLAGESENNEVILLE.QC.CA

In case of disaster:

From the home page, you can get information in the QUICK ACCESS section

> If the emergency measures are triggered:
A warning banner will notify users on the home page.

= |f there are no emargency measures triggered:
For infarmation, contacts and useful tips, consult the floods section accessible
via the Resident Services menu > Emergency Services and Public Safety.

WHAT TO DO BEFORE A FLOOD?

= Determine if you are in a risk zone, (CMMOCCA)

> Be attentive to weather forecasts.

= Establish a location where you could take refuge if needed.

# Make sure your ballery=operated radio is functional,

» Have available food supplies, drinking water and medical supplies
(72 HOURS EMERGEMNCY KIT).

= Move your furniture and personal belongings to the upper floor

= Check that the submersible pump is working properly.

» Remove any object that may fleat from the basement.

» Relocate pollutants (such as insecticides, herbicides, ete) in a safe place.
These products, if mixed with water, can contaminate your home and are
dangercus to your health.

» |t there 1z an imminent risk of fiooding, turn off the gas {if applicable)
and shut off the power supply to your home,completely,

s If wou hiave a washroom in the basement, remove the toilet bowl and plug
the sewer pipe.

* Pratect your homea with sand bags.
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- PROTECT YOUR PROPERTY
WITH SAND BAGS

Homarars i g seduined 10 obiain the necessary squipment
1o peoiect their proparng

SaHD AL DeETHEUTION

I ALEAT maoda, the send bag deanibation will be dore in
order of prionity sccording to the risk leeal &8 & LSt reseorl, the
rrsicipal ity will Fave @ imbed quanbiby of sand Bags sesilable,

HOW TO
MAKE A SAND
BAG DIKE?

CONSTRUCTION
POLYTHENE

The Ministeres du Dédweinppament dorada. da FErAnonnement, de ia Faune

af ches Parcs recomemends the follewing:

» Efiiina That sand bags are used m a manner thel o sl msult in the amission,
cheposil of Feldica of contaminants into the ervimnment. siurng s quality
of the emarorman.

s Ensune that =and begs will k= in pleca 1amporarily, thenefore they will need to be
ramosed immediately sfter the Aoodeston wilkdiesal

PUMPS AND GENERATORS WARNING

Wy G o basemant, ba avtramedy carsiul whan SEERaLnG your pumspg
and geniegian, in arder to asoid suffocation, electrocubon o ignitian of & fimn

Thia usa of (gascline] pumps can be a spumce of carbon monoxide poksoning which
can chuga vanous affects ranging from headaches o toms and daath. Be edsisiad

thet sepbw i atinn gases ane odorbess, colorless and parless, [Reds apglances Sued
b= placad nAdeors and arsure that thermind does not push the exhaust into the house

H wou of anyone around you feels any dscomfort, SI0¢ Thi CRErNion ol your pumg,
cal I o $od & doctor immed ately.
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IN CASE OF EMERGENCY,
FIREFIGHTERS, POLICE CFFICERS
AND PUBLIC SECURITY AGENTS
WILL PATROL THE STREETS OF
THE AFFECTED SECTORS 24/24,

IF YOU HAVE TO EVACUATE

= InPorm Che munizigal authorities whare oo will stay tempararly and wheane
wiru can b raschesd, by contictirg Tomn Hall 4 5146 L5780

¥ fda ke srrangemenis dor peis,

* Bring the items froe pour emangenoy kit persoral todeiries and d applicabile,
eS| madication &nd Dabs Doma

= Elactricky: f the akcirical pane & in tha basemant and tha watsr Begins
ko coear the Roon denot Eakes any risks, DAL 991 Hydro-Oudbe: wall
interrupt the s=reice on the meler or the poss,

* Prscauiions must be takien to protect your fealing appdianoess.
It | & recommendsd 1o conbact the sappiicr who will proside you
waBF inlaimma ian

ARRANGEMENTS FOR

THE SEPTIC TANK

Are tham heslth ruks if a flood prevants the oparation

af my saptic tank?

Sacage Trom seplic tanks doss mof wiuslly Aow hesk inba homes

during 3 fiood. & s=ptic tank can become saturated. iF a flood has

caused backtiow or fooding into your septic tank, this could preven

tha it from working. B such & Suation Doours

= Try 15 raducs P ssount of dabris amaning 1ha saptic task aed plumbing
hixBuree (ag do not pour mud A by Busking o the wisheam o sinkd,

* Ay iid using plambing instellstions if the septic tank or sepdic feid
is shll submaenged. -

> Dics not use phumbing installations # there
b5 @ retwrn 1o tha house.

= Aunid COMING i CONaCT with wasiewatar
Ircems & papd i 1ank that ie cut of crdar,
o e R R LT [L LT

= Ay ol pomisct vath the electrical
comnporents of the wast raaber
TrE-IMENT BV ERETIE




AFTER A FLOOD

Aftar a flooel it is important to restose your home to protect your health and prevent

further damagge te your home and its contents.

» Use caution before returning home. Consult an electrician before reconnecting
power and bewara of electric shock,

» When water accumulates more than 5 cm (2 In.), wear rubber boots.

» Do not allow extension cords to come into contact with water,

In flooded sectors, immediately turn off the power at the electrical panel if you

hawe not already dona so.

> |f the floor near the electronical panel is wet or damgp, call a master electrician,

» Consult a specialist before restarting the heaters,

» Make sure of the structural safety of your home. Pay attention to any warping
af wialls or flsors.

s |f vou have a well, have the water analyzed by a private laboratory

# &l foods that have come into contact with water {or if electricity has baan
cut off for meore than 24 howrs) must be discarded. Only cans, if they do
ned show any damage or swelling, can be preserved. However, do not take risks
with suspicious foods. If In doubt, It Is better to destroy them, The same
recommendlations apply to drugs and personal toilatries.
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CLEANING UP AFTER A FLOOD

» Do not live in a house where there has been stagnant water, :

* Evecusate the water slowly, in stages, about ona third of the voluma per day.

= Do not heat your home above & degrees Celsius until all water is removed.

= As so0n as the heating is working, ventilate the reoms by opening doors and
windows. This will make drying easier while eliminating odors.

= Wear rubber gloves.

= Take out arything that can be soaked in water. Clean and disinfect each flooded
room after shoveling if recessary, waste and mud.

» Clean with bleach (never mix bleach with ammaonial and wipe all surfaces
and structuras, making sure to create a good draft to vent vapors.
Rirze, Clnfo: seewaantemmont realge.ca)

> Wipe surfaces that have not been directly affected by the flood with a solution
consisting of one-part bleach / four-parts cold water and a small amount of
dislwea=hing ligguicl willesul goinsonia. Riomse.

= Fugs and carpets must be dried within two days. Rugs and carpets that have been
soiled with sewage should be discarded without delay.

» Dispose mattresses, box springs, pillows, fabric items, upholstered furniture
that has Bean eeakad, Thess tems cannet be thoroughly cleanad or dried quickly.
Dy cleaning will only clean the surface and the interior will remain contaminated.
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=

NEED

H E LF TG ::I:Ii:l'll‘ginul,
PREPARE? R =] |

www.getprepared.gc.ca
(72-hour guide and videa)

TO KNOW MORE

» Instructions to follow before reconnecting safely:
wiwn hydrocuebec.com/fsecurite/innondation_securite.html

» Procedures to dizinfect a well:
www.mddep.gouv.qc.ca/eau/potable/depliant/#desinfection

s Food prasereation
WWW, mapad.gouv.ge.ca ® Consommation des aliments tab thean
in the let manu, Pannes délectricite

» House and molds desinfection
www.santermontreal.gc.ca
Public tab then, in the meny, Health A-Z (molds)

B FLOODE » WHAT TO DO BEFORE, DURING E AFTER



BEFORE YOU REINTEGRATE YOUR
HOME, MAKE SURE THAT: '

= \Water can ba safely consumsed:
- 514 457-6020
- Artesian well; the owner has the respansibility e have the water anabyzed
by a private laboratory.
# Electricity can b= restored safely.
= Sanitary facilitias work well
» All flooded rooms have been cleaned and disinfected.
It is alzo reacommended to clean the ground near your home and spray with
authorized insacticides.

IN ANTICIPATION OF YOUR CLAIM

= First, contact your insuranca broker to validate the damage coverage.

# Take overview pictures of the damage done.

* Ratrace your bills of property acquired before the disaster, incleding malntenanos
or repair billa,

Mote that these are suggestions from the municipal authorities.

This list is not exhaustive and other measures may be more appropriate for yow
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Governments and municipalities have an
important roke to play before, during and
after & disaster. Howewar, civil security

it & shared responsibility. Even if the
municipality has its emengency measunes
plan, citizens are responsible for preparing
themsshves adeguately to face a disaster
{flood or ather) and ensure their autonomy

for the first 72 hours,

WHY?
@
Thils will ekl the sulhootieys e deploy

|5 "'I"G UR FAMILY their emergency plans and help those in
PREPARED? urgent need of immediate help. Prepare

yourself and your family for the first
T2 hawr af an amergency, fleod ar athar
evant,
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PREPARE AN EMERGENCY KIT

A good emergency kit should meet the needs of the family for at least 72 hours
{international recommendation).
Here are some suggestions:

BASIC KIT
0 Flashlight

O Battery powered portable radio (to listen to news)

O Replacement batteries (for radio and flashlight)

O First aid kit

d Candles and meatches ¢ lighter

d Cell phone and charger

2 Set of keys for the car and the houss

1 Pocket money

3 Important documents {ddentity documents, personal documents)
o Food and bottled water {one liter of water / person / day)
0 Clathing and footwear (one plece of clothing per person)
0 Blankets or sleeping bags (blanket or bag per person)

1 Tollet paper and ather personal byginne items

0 Drugs Ckeep a one-week drug reserve in your kit, with copies
of your prescriptions for medications and glasses)

O Backpack (to keep and carry the emergency kit)
O Whistle (in case you need to attract attention)

O Playing cards, board games, books

O Moetebook and pencils

O Phone numbser list

1 Blanket

ALSO SEE TO THE PARTICULAR NEEDS OF ALL MEMBERS
OF YOUR FAMILY AS WELL AS THOSE OF YOUR
DOMESTIC ANIMALS.
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USEFUL EMERGENCY NUMBERS

POLICE ANC: FIRE
o

PUBLIC SAFETY
514 630-1234

HYDRO-QUEBEC, CUSTOMER SERVICE (non-emergancy requests)
18838 385-7252 option 2

HYDRO-QUEBEC EMERGENCY
m

CLSC DU LAC ST-LOLES (CILSSS)
180 Cartier Avenus, Pomte-Clairg, Guebet HSG 451
514 697-4110

HEALTH INFO
En

EMERGIZE
1800 361-80:03 (smells and gas leaks) or call 311

TOWH HaLL
35 Sanmeville Road, Senneville, Ouebec HEX 1BE
B4 457-6020

VILLAGESENNEVILLE.QC.CA

This oMl -oes iot const kute a muricipyl polcy and in no way mouns the responaitilicy of the munc pal ity
lof the damage suffered despios the respect of the proposed seggesiions, Chenens remain responsble or The security
of the pramises, et the i ncigaling ofars suppor, partica iy in bemms ol seounity and mosicl el nirasireciun.

Froduced by Commenications Depariment, Willage of Sanrewills, Februsry 7008
Bared oncthe documeen prociuced B he mu nicipaliy of Saint-Jean-aur-Hichs ey
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